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Merry Balloon Park

Event Date: 6 Dec, 2025 - 4 Jan, 2026

Opening Hours: 9:30am - 10:40pm

Venue: Great Lawn, West Kowllon Cultural District

Tips

Tickets sold are non-refundable, neither partially nor fully. Changes and
cancellations will not be accepted for any reason.

To ensure a smooth experience, the registration counter will open 45 minutes
before each session. Participants are kindly requested to arrive 30 minutes
before your scheduled time to allow sufficient time for check-in procedures.
Late arrivals will not be granted extra time, and all arrangements are subject to
the discretion of organiser.

Each ticket has been reserved for entry based on the selected date and time
during purchase. Once the reservation time has been successfully confirmed, it
cannot be altered. Each entry QR code is valid only for the designated session
and is intended for single use.

Without the consent of the organiser, tickets, non-sale collectibles, or any related
materials from this event may not be resold or utilised for promotional activities
or commercial purposes.

Terms & conditions

Admission Arrangement

Completing the ticket purchase process means you have read and agreed to the
terms and conditions of the event.

Each ticket is a 90-minute pass, providing access to [ Giant Bouncy Zone
during a designated 40-minute time slot (session A or B), as well as unlimited
access to [ Snap & Play Zone] . Visitors must access [Giant Bouncy Zone| in
their designated time slot.

** Please select the date, session and the time slot of accessing [ Giant Bouncy
Zone] when purchasing

Each ticket is valid only for the specific date and time slot selected at the time of
purchase.

Each ticket admits one person and allows entry once only.

All visitors must purchase a ticket to enter the event grounds, including the
accompanying adult caretakers. Ticket price is the same for adults and kids of
any age. This includes parents and adult carers (adults aged 18+) who are
accompanying children.

All admission wristbands must be personally collected at the venue entrance. No
form of authorized collection will be accepted.

To ensure your enjoyment, the check-in counter will open 45 minutes before
each session. Participants are kindly requested to arrive 20 minutes before their
scheduled time to allow ample time for check-in. Late arrivals will not be given
extra time. All arrangements are subject to the final decision of the venue staff.
Participants who arrive late or fail to enter during the specified dates and time
slots will not be permitted entry. All expired QR codes will be rendered invalid
and will not be eligible for ticket exchange.

During Junior and Bigger Kids Sessions, children aged under 12 must be
accompanied by a ticket-holding parent/carer (adults aged 18+) to enter the
event grounds and inflatables. Children ticket holders aged 12 or above may
enter the event grounds by themselves.

Any child (aged 12 or below) must be accompanied by an adult (aged 18 or
above) when entering the venue.

Ticket-holding children under the age of 12 must be accompanied, cared for, and
guided by a ticket-holding adult throughout the entire journey, who will assume
full responsibility for the child.

Socks with silicone grips are required when entering the [Giant Bouncy Zone | .
Participants should bring their own socks or purchase them on-site (stocks are
limited and available while stocks lasts).

All inflatable areas have a maximum weight limit of 245 Ibs (111 kg) and a
maximum height limit of 193 cm.

To ensure the best experience for all participants, crowd control measures will
be implemented during the event. All participants must queue before entering
and cooperate with venue staff to exit in an orderly manner at the end of each
session, allowing smooth entry for the next group.

The organizer reserves the right to implement crowd management arrangements
in specific areas as necessary. Visitors are requested to adhere to the instructions
provided by staff and to cooperate in an orderly manner during the clearing
process.

The organizer reserves the right to conduct photography, videography, and audio
recording during the event. The organizer also has the right to use such images,
photographs, and sound for any purpose without payment to any individual. For
the avoidance of doubt, the organizer is the sole and absolute owner of all rights
(including but not limited to intellectual property rights) to all of the
aforementioned materials.

No individual may conduct any commercial photography without the written
consent of the organizer.

All details and arrangements are subject to announcements made by the
organizers.

Points to note

Please enter the venue on time during your scheduled time slot. If you are
unable to enter on the specified date and/or time, the QR code will become
invalid, and entry will not be permitted.

The organizer reserves the right to change game content, prizes, rules, and
methods without prior notice.

Large luggage or items are not permitted (including bags, boxes, and luggage
exceeding 55 x 35 x 20 cm; single tripods, tripods, folding chairs, and stools).
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There is no luggage storage area for this event. Participants are advised not to
bring valuables. The organizer will not be responsible or compensate for any
damage or loss of loss.

Visitors are not allowed to bring animals or pets into the venue, except for
service animals (e.g., guide dogs).

Any child (aged 12 or below) must be accompanied by an adult (aged 18 or
above) when entering the event.

Please keep the ticket QR code, admission wristband. Any alterations,
photocopies, or scanned reproductions of tickets are invalid. In the event of
theft, loss, damage, or destruction, neither the organizer nor the ticketing
platform will reissue or replace them, nor will they assume any responsibility.
On-site purchase limits may be imposed, and the organizer reserves the right to
restrict or cease the sale of products and adjust purchase quantities without prior
notice. Please refer to the terms and conditions provided on-site, as this version
will be considered the final decision. The organizer retains the final
interpretation rights.

Violation of any terms may result in denied entry or immediate expulsion from
the venue, the admission wristband or chance of purchase will be voided without
compensation.

All tickets, gifts, or any content related to this event may not be resold or used
for any promotional or commercial purposes without the organizer's consent.
The organizer is not responsible for any loss or damage within the sales venue.
In the event of any disputes, the organizer reserves the final decision-making
authority.

All attendees are deemed to agree to all terms and conditions stated herein.

The organizer reserves the right to adjust the quantity and size of exhibits (such
as inflatable playground/facilities) based on weather conditions or venue
arrangements, and to modify or omit certain exhibits without prior notice.
Participants shall not seek any form of compensation or reimbursement for such
adjustments.

The organizer reserves the right to refuse entry based on the participant's health
condition,and participants shall not seek any form of compensation or
reimbursement for this.

The organizer may cancel the event due to force majeure, unfavorable weather
conditions, or unforeseen circumstances. In such cases, no refunds will be
issued.

Venue

Venue have strong lighting and loud audio effects that may cause momentary
discomfort. Participants should ensure that their health conditions are suitable
for visiting the event. Please inform our staff immediately if you are not feeling
well.

Some event areas may have dim lighting. All participants, especially children,
the elderly, and pregnant individuals, should exercise caution while walking or
interacting with exhibits. If you need any assistance, please contact the staff
present.

This event will be held in an outdoor space and is subject to weather conditions.
Participants should be aware of high temperatures, unstable weather, slippery
ground, and strong winds. Participants must ensure that their condition is
suitable for entering the venue.

The organizer may, based on operational needs, the capacity of the event,
special programs, adverse weather, or any situation deemed necessary by the
organizer, (i) change the opening hours or modify the rules, (ii) control the
number of attendees, or (iii) suspend or cancel the event without prior notice and
without providing refunds or any compensation to anyone.

The Organizer may in its absolute discretion from time to time (i) change the
opening hours and the Terms;

(ii) control the number of visitors being admitted to the venue or (iii) suspend or
cancel the

operation of the activities or facilities , in view of the operation needs, the
capacity of the

venue , special programs, inclement weather, or any other situation as the
Organizer may

deem necessary, without prior notice, and without any refund or compensation
to visitors.

No political action shall take place during the opening, no matter promoting,
distributing, or sharing of political contents or messages. Any participants
failing to observe the aforementioned rule will be disqualified and he/she has to
leave the event Area immediately. The organizer will refer to law enforcement
departments for further action, if necessary.

Participants are prohibited from committing or attempting to commit any act in
violation of the laws of the HKSAR, including the National Security Law and
Safeguarding National Security Ordinance governing the HKSAR. Participant’s
act must not be contrary to the interest of national security.

Arrangements under special weather conditions

Tropical Cyclone Signal No. 1, Strong Monsoon Signal or Excessive high wind
speeds on-site

Depending on the wind speed on-site. If the on-site wind speed remains within
the safe range, the event will proceed as normal.

If the on-site wind speed exceeds the safe range, the event will be temporarily
suspended until the wind speed returns to a safe level.
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Yellow, Red, & Black Rainstorm Warning Signal or Tropical Cyclone Signal
No. 3 or higher

In Effect Before Event Opening: Event will be closed and resume around 2
hours after the signal has been cancelled. If the signal remains in effect by 4pm,
the event will be closed for the day.

In Effect During Event Operations: Event will close after Observatory issues a
signal forecast. Please pay attention to announcements on-site and on social
media for the actual closing time. It will reopen approximately 2 hours after the
signal is lifted. If the signal remains in effect until 4pm, it will remain closed for
the entire day.

For instant updates on activities and related arrangements regarding the event
operations during special weather conditions, please pay close attention to the
Observatory's latest weather reports, announcements from the organizers, and
the event's Facebook page: https://www.facebook.com/merryballoonhk

If the event is temporarily suspended due to special weather conditions, your
session can be rescheduled under the following circumstances: The event
session cannot start and remains closed 15 minutes after that session start time.
The event session starts but is suspended 15 minutes or earlier before the session
end time.

Klook will contact you via email within 24 hours after the session cancellation
regarding the follow-up arrangements. Please pay attention to the email
notification. Ticket holders of cancelled sessions can rebook a session of the
same session type during the remaining event period, subject to availability. We
recommend that affected ticket holders make reservations as soon as they
receive the rescheduling arrangements.

Miscellaneous

Any disputes arising between Participants are personal matters. The Organizer
shall not be obligated to intervene, mediate, or bear any responsibility related to
such disputes.

The organiser assumes no liability for messages or content disseminated or
displayed by third parties during the event.

The organiser is not responsible for any financial or other obligations arising
from personal property left, lost, stolen, destroyed, confiscated, damaged,
misplaced, or otherwise misplaced on the premises or during the event.

If any facilities/items within the event are damaged by a visitor, the relevant
visitor shall be liable for compensation for the damaged facilities/items, with the
amount of compensation to be determined solely by the organizer.

Neither the Organizer, its service providers, agents, affiliates, shall be liable for
any loss, injury, damage, or expense suffered or incurred by any person or to
any property, arising out of or in connection with the Event, howsoever caused.
The organiser reserves all rights to pursue and claim for losses resulting from
individuals engaging in disruptive, disorderly, indecent, chaotic, or offensive
behaviour on the venue.

Under no circumstances shall the Organizer be liable for any losses, damages, or
expenses (including, but not limited to, travel, accommodation, hospitality costs,
or other consequential losses) incurred by Participants arising from or related to
any modification, postponement, cancellation, or termination of the Event.

The personal information provided by users will be utilised solely for event-
related purposes.

Participation in this event is construed as acceptance of the aforementioned
terms and conditions. The organiser retains the authority to modify these terms
and conditions at any time without prior notification.

The Organiser reserves the right to cancel the event in case of inclement weather
or other unforeseen reasons or circumstances. Appropriate announcements will
be made on the day of the event on the organizer’s social platform.

In case of disputes, the Organizer reserves the rights of final decision, including
suspending, terminating or changing details of The Activity and its terms and
conditions without prior notice.

Safety Rules

Please be careful at all times and be mindful of all the other bouncers around
you. Following these rules will help ensure everyone bounces safely.

Do not jump down from any areas of height within the inflatables. Always use
the provided steps or slides.

Somersaults, backflips and other dangerous maneuvers are not permitted.

You must never jump into a ball pit. Enter and exit carefully looking out for
other guests within the ball pit.

Keep your head above the balls in the ball pit at all times.

When using slides, always slide down feet first, while lying down with your
arms crossed over your chest. Never go down a slide head first.

Only one person may slide down the slides at a time. Do not place infants or
children on your lap while sliding.

Never use your foot as a brake when using a slide. Allow yourself to come to a
natural stop at the bottom of the slide.

When jumping or moving around the inflatables, leave distance between
yourself and other guests.

Please ensure you follow the instructions and advice of the event staff.

Prohibition

Bringing outside food and drinks.

Reselling tickets, non-sale souvenirs, or any content related to this exhibition
without the organizer's consent, or using them for any promotional or
commercial purposes.

Distributing any type of printed materials or audio recordings.

Conducting unauthorized activities, demonstrations, or speeches, or using any
flags, banners, or signs, as well as other unauthorized public gatherings.
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Operating remote-controlled devices.

Engaging in any unsafe act or other act that may impede the operation of the
event or any associated facility.

The followings items are strictly forbidden to bring into the venue of the Event:
any dangerous items;

any illegal or restricted items;

any type of weapon, or any object which is weapon-like (including but not
limited to toy guns, toy swords, etc.);

Trolleys, carts or any transport devices with wheels (excluding manual
wheelchairs, strollers, and electric wheelchairs) and wheeled recreational
devices, including but not limited to skateboards, scooters, roller skates, and
shoes with wheels.

tripods, folding chairs and stools; and

any item that in the Organizer’s opinion is dangerous, or may cause chaos, or
may interfere with the operation of the event.
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General Terms

"Merry Balloon" AR Balloon Hunt (hereinafter referred to as "the Activity") is
organized by MAKEITLOUD (hereinafter referred to as "the Organizer"). The
activity period is from November 24, 2025, 00:00:00 to January 4, 2026, 23:59:
59 (Hong Kong time), including both start and end dates (hereinafter referred to
as "the Activity Period").

Eligibility

i. Participants must be 18 years old or above; participants under 18 must have
consent from a parent or guardian.

ii. Participants must successfully register valid personal information on the
"Merry Balloon" activity website during the Activity Period in order to
participate.

iii. Each participant's email address can only register one account; duplicate
registrations will be disqualified.

Participation Method

During the Activity Period, participants must complete the following steps:

i. Register and log in to an account on the website using a valid email address to
visit all 8 designated hotspots.

ii. Use a mobile phone to scan the QR code at the designated check-in points to
activate GPS and camera functions to take photos for collecting electronic
stamps.

iii. Successfully capture photos of AR Balloons and collect all 8 electronic
stamps.

iv. Answer one activity-related question.

Prize Details and Collection Arrangements

i. The participant with the most creative answer will receive a set of exclusive
"Merry Balloon" badges.

ii. Prizes cannot be exchanged for cash or other products.

iii. The Organizer will notify winners via email on or before January 15, 2026.
Winners must follow the instructions in the email regarding the method and time
for prize collection.

iv. If the Organizer cannot successfully contact the winner on or before January
22, 2026, the Organizer reserves the right to cancel the winner's eligibility
without further notice.

v. Winners must present the prize notification and valid identification for
verification when collecting their prizes.

vi. Prizes must be collected in Hong Kong within the specified deadline. Failure
to collect within the deadline will be deemed as a forfeiture of the prize, and the
Organizer reserves the right not to reissue or compensate.

By downloading, installing, accessing or using all or any part of the Merry
Balloon web Websitelication (“the Web Website) (the Web Website
collectively “the Websites”), you acknowledge and agree to accept all of our
terms, conditions and privacy policies below and/or otherwise contained or
referenced in the Website (“these Terms and Conditions™). If you do not agree to
these Terms and Conditions, please do not download, install, access or use all or
any part of the Website.

You also acknowledge and agree that we may revise these Terms and
Conditions at any time, in our sole discretion; that all modifications to these
Terms and Conditions will be effective immediately upon our posting of the
modifications on the Websites or such other time specified by us; and that you
will consider, review and read these Terms and Conditions each time you access
the Websites. If you continue to use the Websites, you are taken to have agreed
to the revised Terms and Conditions. If you do not agree with any such changes
or modifications, you should discontinue the use of the Websites and uninstall
the Mobile Website from your mobile device (if any).

You acknowledge and agree that the Websites and the Materials (as defined
below) are intended for presentation, promotion and/or operation of the Merry
Balloon project only.

You acknowledge and agree that all materials, including, without limitation,
content, data, software, images, information, services, contained on or provided
through the Websites (“the Materials”), are protected by copyright, trademark,
service mark, patent, trade secret, or other proprietary rights or laws; that except
as specifically permitted, any use, exhibit, disposal, modification, copying,
distribution of the Materials is strictly prohibited.

Except as expressly permitted in these Terms and Conditions or under
Websitelicable law or if we and/or the Websitelicable copyrights holder(s) give
you prior written permission, you may not (a) modify, print, copy, reproduce,
download, transmit, distribute, publicly display, publicly perform, publish, edit,
adapt, compile, or create derivative works from any materials (including,
without limitation, through framing or systematic retrieval to create collections,
compilations, databases or directories); (b) transfer, sell, license, lend, rent the
Websites to any third party; (c) reverse engineer, decompile, or disassemble the
Websites? (d) make the functionality of the Websites available to multiple users
through any means; and (e) use any unauthorised third party software that
intercepts or otherwise collects information from or through the Websites.
Except if you are given prior written permission, use of any engines, software,
spiders, robots, avatars, agents, tools, or other devices or mechanisms to
intervene, disturb, interfere with the Websites is strictly prohibited.
Notwithstanding the foregoing, you may download or print single copy of the
Materials for your personal, non-commercial use only, provided you keep intact
all copyright and other proprietary notices.
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You have no intellectual property rights associated with or subsisting in the
Websites (including without limitation any rights to use the trademarks, trade
names, logos, domain names, and other distinctive features), and we reserve all
rights to the Websites except a limited, non-exclusive, non-transferable, non-
sublicenseable, revocable license to you to download and install a copy of the
Mobile Website on a mobile device and to run such copy of the Mobile Website
solely for your own personal non-commercial purposes.

You must comply with all Websitelicable copyright and other intellectual
property right laws when using the Websites.

As part of the Mobile Website, you may receive push notifications sent to you
within the Mobile Website, which you may control in your mobile device’s or
Mobile Website’s settings. When using the Websites, you may incur fees and
charges for internet connection or telecommunication transmission. Similar fees
and charges may also be incurred when any file is delivered to your device to
patch, update or otherwise modify the Websites. You agree to be responsible for
all such fees and charges.

Terminate

You acknowledge and agree that we, in our sole and absolute discretion, at any
time and with or without notice, may block or terminate your or any other party’
s access to all or part of the Websites or any of the Materials, or change or
discontinue or remove any aspect or feature of the Websites or any of the
Materials (including, without limitation, suspending or discontinuing the
Websites in its entirety); and that we will not be liable to you or any third party
for taking any of these actions.

Without limitation of any other provisions of this agreement, we reserve the
right to take any actions at law or in equity that we deem Websiteropriate in
connection with the Websites, the Materials and these Terms and Conditions
concerning all matters including your failure to comply with these Terms and
Conditions; any suspicion of fraud, cheating, or misuse by you of the Websites
and/or any of the Materials; or any suspicious unlawful activity associated with
your use of the Websites.

These Terms and Conditions will remain binding on you until you cease to use
the Websites, and have irretrievably erased, deleted or destroyed the Mobile
Website and all information, files, code or other content delivered to you
through the Websites, whereupon the limited, non-exclusive license granted to
you above will immediately terminate.? The occurrence of such event shall not
prejudice or affect any right, action or remedy that may have accrued to us prior
to the occurrence of such event.

Personal Data Collection

You acknowledge and agree that, the use and access to the Websites will involve
collection of data including your physical location, duration of your stay at each
location, the time and frequency of your accessing the Websites and any other
data and information which you and/or your device allow the Websites to share
and/or access to. Such data and/or information collected by us will be
depersonalise and used solely for statistics purposes, operation, analysis,
maintenance and modification of the Websites only.

Physical Location Information

GPS Navigation Maps will never obtain and upload any of the user’s personal
data. Current location will be obtained on users’ permission and used for
showing on live map only.

Social Media Accounts Information

The Websites allow the users to share our content to the social media platforms.
We only have a typical administrative control over the personal data processed
by us via our own company profiles. We assume that by using these social
media platforms, you understand that your personal data might be processed for
other purposes and that your personal data might by transferred to other third
countries and third parties by providers of social media platforms. This
information is not saved on our servers or we will not share it with any third
parties image.

Information — AR function and Camera Capture

By enabling the camera function, you understand and agree that we will only use
it to collect information from your device’s camera in order to activate and
deliver the AR experience and image-taking functions such as the in-Website
camera and effects. This information is processed in real time for delivering and
improving the Websites” AR features. This information is not saved on our
servers or shared with any third parties.In order for the users to be able to share
the images taken using the Web Website, we will store the images in the
Amazon S3 server of Amazon Web Services (“AWS”) for 1 month, after which
the images would be deleted automatically. Neither we or the Amazon S3 server
would share the images with any third parties.For details, please refer to the
following

PlayCanvas's Terms and Condition:_https://aws.amazon.com/terms/?nc1=f pr

PlayCanvas's Privacy Notice: https://playcanvas.com/privacy

Other Information

We may also collect other information which is not related to your identity. For
example, we may collect information on the type and version number of your
operating system to better understand system upgrades, we may collect
information on your system language for the purpose of language adaptation,
and we may collect your Website list to understand user preferences. The
collection of such information would be for improving our services provided to
you.The Websites use third party services including the following and users are
reminded to refer to their privacy policies for details:

PlayCanvas: : https://playcanvas.com/privacy

The third parties may collect user information including IP address and MAC
address, etc, for statistics and analysis purposes.
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In compliance with the Personal Data (Privacy) Ordinance (“the Ordinance”),
every user has the right:

to check whether we hold personal data about him/her and to have access to
such personal data;

to access to any personal data relating to him/her held by us;

require us to correct any personal data relating to him/her which are inaccurate;
and

to ascertain our policies and practices in relation to personal data and to be
informed of the kind of personal data held by us.

In accordance with the Ordinance, we will charge a reasonable fee for
processing any personal data access and/ or correction request.

The person to whom (i) requests for access to personal data or correction of
personal data or for information regarding our Personal Data policy and kinds of
data held; and (ii) consents, objections and/or opt-outs in relation to the
use/provision of personal data shall be addressed to Duty Officer by emailing
to merryballoonhk.com.

Limited Liability

You acknowledge and agree that use of the Websites and the Materials are at
your own risk, and are provided on “as is” and “as available” basis. We do not
make any express or implied warranties, representations or endorsements of any
kind with regard to the accuracy, performance of the Websites or any of the
Materials and in particular, we do not warrant or represent that the Websites or
any of the Materials will be accurate, reliable, correct, useful, timely,
uninterrupted, secure, defect-free or error-free (including, without limitation,
free from viruses, worms, other malicious code or other harmful components).
In jurisdictions not allowing the exclusion or limitation of certain warranties, our
and our subsidiaries’, affiliates’, licensors” and suppliers’ liability will be limited
to the extent permitted by law.

You acknowledge and agree that in no event will we and/or our presenters,
organisers, sponsors, supporters, subsidiaries, affiliates, licensors and/or
suppliers be liable for any direct, indirect, incidental, consequential, special,
exemplary, punitive or other damages relating to the use, misuse or inability to
use the Websites or any of the Materials (whether based on contract, tort,
negligence, strict liability or otherwise); and that if you are dissatisfied with, or
claim any damages relating to, any portion of this Websites, any of the Materials
or these Terms and Conditions, your sole and exclusive remedy is to discontinue
using the Websites and any of the Materials. In jurisdictions not allowing the
exclusion or limitation of incidental or consequential damages, our liability will
be limited to the extent permitted by law.

You acknowledge and agree that you will indemnify and hold harmless us and
our presenters, organisers, sponsors, supporters, subsidiaries, successors,
assigns, affiliates, licensors and suppliers, together with all of their respective
officers, directors, employees, agents and consultants, against any and all
claims, damages, losses, liabilities, judgments, costs and expenses (including
reasonable legal fees and costs) relating to your use, misuse or inability to use
the Websites or any of the Materials, or to your violation of these Terms and
Conditions, any laws, rules or regulations, or any rights of any third parties; that
we reserve the right to exclusively defend and control any such indemnification
matters; and that you will fully cooperate with us in any such defences.

You agree that your use of the Websites is at your own risk, and that you will
not use the Websites to violate any Websitelicable laws, regulations, policies, or
instructions as outlined in these Terms and Conditions.

You also acknowledge and agree that, unless we specifically provide otherwise,
any links on this Websites to other websites or materials do not imply our
endorsement of such websites or materials or that we have any association
whatsoever with the operators of such materials; that such websites or materials
are not under our control; and that we are not responsible for any materials
(including, without limitation, any content, data, software, information, products
or services) contained on or provided through such websites or materials, or the
Websiteropriateness, decency, legality, copyright compliance, accuracy or any
other aspect of such websites or materials.

Jurisdiction

You acknowledge and agree that if you are located in any jurisdiction in the
world where any common, statutory, regulatory, codified or other law, rule or
regulation makes accessing the Websites or any of the Materials
inWebsiteropriate or illegal, or subject to consents or permissions that you
yourself have not obtained, or voids these Terms and Conditions in whole or in
part, then you are not authorised to access the Websites or any of the Materials.
You also acknowledge and agree that these Terms and Conditions shall be
governed and construed by the laws of the Hong Kong Special Administrative
Region and that Hong Kong Courts shall have the exclusive jurisdiction for all
claims, actions, complaints relating to your use, misuse or inability to use this
Websites or any of the Materials, or to this Terms and Conditions. You
irrevocably submit to the exclusive jurisdiction of Hong Kong Courts for the
purpose of litigating any such claim or action; and that you irrevocably waive
any jurisdictional, venue or inconvenient forum objections to the Hong Kong
Courts.

You acknowledge and agree that these Terms and Conditions may not be
modified, in whole or in part, except by us and as otherwise might be
specifically described elsewhere in these Terms and Conditions; and that
anything contained on or provided through the Websites that is inconsistent with
or conflicts with these Terms and Conditions is superseded by these Terms and
Conditions.
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You agree that in conjunction with your use of the Websites, you will maintain
safe and Websiteropriate contact with other Websites users and other people in
the real world. You will not harass threaten or otherwise violate the legal rights
of others. You will not trespass, or in any manner attempt to gain or gain access
to any property or location where you do not have a right or permission to be,
and will not otherwise engage in any activity that may result in injury, death,
property damage, nuisance, or liability of any kind. If you have a dispute with
any third party relating to your use of the Websites, you release us (and our
officers, directors, agents, subsidiaries, joint ventures, and employees) from all
claims, demands, and damages (actual and consequential) of every kind and
nature, known and unknown, suspected and unsuspected, disclosed and
undisclosed, arising out of or in any way connected with such disputes.

General

These Terms and Conditions constitute the entire and exclusive understanding
and agreement between you and us regarding your use of the Websites, and
these Terms and Conditions supersede and replace any and all prior oral or
written understandings or agreements between you and us concerning the same
matter.

If any provision of these Terms and Conditions is held invalid or unenforceable,
that provision will be enforced to the maximum extent permissible and the other
provisions of these Terms and Conditions will remain in full force and effect.
You may not assign or transfer your rights or liabilities under these Terms and
Conditions, by operation of law or otherwise, without our prior written consent.
We may freely assign or transfer rights or liabilities under these Terms and
Conditions without restriction, and the transferor or assignor shall not remain
jointly and severally liable. Subject to the foregoing, these Terms and
Conditions will bind and inure to the benefit of the parties, their successors and
permitted assigns.

We shall not be liable to any users, persons, entities with respect to any
damages, injuries, non-performance or delay in performance by reason of any
act of God, weather, fire, flood, acts of terror or foreign enemy, satellite or
network failure, governmental order or regulation, trade dispute, or any other
cause beyond our control.

Any notices or other communications provided by us under these Terms and
Conditions, including those regarding modifications to these Terms, will be
given by posting to the Websites.

Failure to enforce any right or provision of these Terms and Conditions will not
be considered a waiver of such right or provision. Except as expressly set forth
in these Terms and Conditions, the exercise by either party of any of its
remedies under these Terms and Conditions will be without prejudice to its other
remedies under these Terms and Conditions or otherwise.

If there is any inconsistency or conflict between the English and Chinese
versions of these Terms and Conditions, the English version shall prevail.

Contact Us

If you have any questions about these Terms and Conditions or the Websites
and/or if you have any feedback about the Websites, please contact us at chatbot
in merryballoonhk.com.
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By using this Post Card and/or any Coupon (the “Coupon”) issued pursuant to
this Post Card, you are deemed to

have read and agreed to these terms and conditions. This Post Card will only be
issued once in

physical form. Screenshots, pictures, photocopies, or damage or incomplete
version of this Post Card will not be accepted.

This Promotion and Redemption Period are only valid from Novemeber 24 2025
to Janauary 4 2026 (the "Promotion Period"). The Promotion Period and
Redemption Period will not be extended under any

circumstances.

The Promotion is only eligible for who purchased Merry Balloon's Post Card .
The Promotion shall also be subject to the Merry Balloon.

Participants who participate in the events under the "Merry Balloon" during the
Promotion Period, will be awarded ONE (1) stamp on his/ her Post Card for an
event (if the Post Card is issued in physical form, physical stamp will be
awarded, and if the Post Card is issued in electronic form, e-stamp will be
awarded via the App).

Accumulating a total of eight (8) stamps collected from each of the sixteen (16)
events under designated attractions in Hong Kong during the Promotion Period
on the Postcards, Participants can redeem a "Merry Balloon" wear & carry
character pin tag for HK$68.

Each person can redeem a maximum of 2 pin tags. Limited quantities available
on a first-come, first-served basis.

These Postcards are non-transferable and can only be used by the participants
has been pre-order a set of postcards via the Klook. After purchase, participants
can redeem the postcard set at the "Merry Balloon" Pop-up Store at
ELEMENTS . These postcards cannot be refunded

or redeemed for cash, and cannot be used for settlement of any other fees and/or
charges payable.

Stamps collected on same postcard cannot be combined.

This postcard is void if damaged, defaced or lost, and will not be reissued or
replaced in any form

or in any circumstances.

MakeltLoud Limited reserves the right to suspend or withdraw the Promotion,
or amend these terms and conditions at any time

without prior notice. MakeltLoud Limited shall not be liable for any loss arising
from or in connection with such suspension,

withdrawal or amendment. In case of any disputes, the decision of MakeltLoud
Limited shall be final.

In the event of any discrepancy between the Chinese and English versions of
these terms and conditions, the Chinese version shall prevail.
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Points to Note

For operational and safety reasons, the giant balloon will move slowly throughout the parade
by our Balloon Handlers, maintaining safe distances between each vessel. There will be an
interval of at least 5 minutes between the appearance of each balloon. Spectators are kindly
advised to be patient.

The Merry Parade (Balloon Parade) route and actual display of the floating inflatables may be
adjusted according to weather and sea conditions on the day.

Inclement Weather Arrangement

The Parade will be postponed under any of the following conditions:
i) Typhoon Signal No. 1 or above, hoisted on or before 6:00 am; or
ii) Red/Black Rainstorm Signal; or

iii) Any conditions unsuitable for staging the Parade.

In case of postponement, “Merry Balloon - Merry Parade” Further details and arrangement
will be promulgated on the Merry Balloon (Instagram: merryballoonhk) .

Organisers strongly urge the public not to approach the route of the Balloon Parade , to avoid
creating waves or interference that may affect the balloon. Visitors are encouraged to enjoy
the parade safely from various vantage points in West Kowloon Cultural District .

It is strictly prohibited to bring the following items into the venue:

(i) Dangerous or hazardous items (e.g., fireworks, smoke grenades, explosives)

(ii) Any type of weapon, items that resemble weapons, or items that may be perceived as
weapons (e.g., toy guns)

(iii) Any illegal drugs or substances

(iv) Amplifiers, lasers, and laser pointers

(v) Banners, flags, handheld lights, placards, or light boxes of any size

(vi) Items containing offensive or inappropriate content

(vii) Items that are harmful, disruptive, offensive, or that obstruct the event process.

Participants must assume all risks on their own and are responsible for the safety of their
personal belongings brought into the venue. The organizers will not be liable for any loss,
damage, or theft of belongings within the venue.

No political action shall take place during the route of the Parade, no matter promoting,
distributing, or sharing of political contents or messages. Any participants failing to observe
the aforementioned rule,the organizer will refer to law enforcement departments for further
action, if necessary.

Participants are prohibited from committing or attempting to commit any act in violation of
the laws of the HKSAR, including the National Security Law and Safeguarding National
Security Ordinance governing the HKSAR. Participant’s act must not be contrary to the
interest of national security.

The photograph, video, or any other record of the participant during any activities taken by
MakeltLoud, its agents and the venue sponsor are permitted to use for any lawful purposes,
including commercial advertising, without making any payment or compensation to the
participant.



